
Initial Visit Payment 
We will not under any circumstance bill new patients.  

Patients must bring one of the following on their initial 
appointment: 

1. Cash
2. Charge Card 
3. Check 
4. A completed & signed insurance form 
5. A valid insurance card 

To all Met Life patients, we have no way of “looking up” a 
patient’s insurance information.  Met life stopped providing 
insurance cards to their customers as a cost cutting 
measure.  They are now incorrectly advising their 
customers that “The Doctor’s Office” can look this 
information up.  We can not and will not.  The patient must 
obtain this information either thru work, online, or by 
phone to have something mailed to them.   

In repetition, for insurance submission  on the 
initial visit we need a completed insurance form, or a 
valid insurance benefit card. 
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